Ms. Owen _ Hospitality & Tourism Management ||
mahalaowen@cocke.k12.tn.us ' 2025-2026

Course Outcome:

Hospitality and Tourism Management Il builds on the foundational course and an intermediate
course for students interested in learning more about careers in the hospitality and tourism
industry. This course covers multiple topics preparing students for the hospitality and tourism
industry with the skills and knowledge in management, human resources, recruitment, career
development, marketing, finances, economics, and customer services. Upon completion of this
course, proficient students will be able to pursue more advanced coursework in the Hospitality
and Tourism Management program of study.

Standards:
Hospitality and Tourism Management Il

Opportunities:

Students enrolled in this course will be eligible to join SkillsUSA, the #1 workforce development
organization for students. Skills empower students to become skilled professionals, career-ready
leaders and responsible community members. Select students will represent the class at
networking events and competitions. Students may also earn OSHA 10 Certification and
ServSafe Food Handler Manager Certification.

Textbook:

Hospitality & Tourism Management, Second Edition, published by American Hotel & Lodging
Educational Institute (AHLEI) and the National Restaurant Association. We will also use the
ServSafe Coursebook and the 29 CFR 1910 OSHA General Industry Regulations text.

Videos that may be viewed include:

Ratatouille; The Grand Hotel; Maid in Manhattan; The Grand Budapest Hotel; The Best Exotic
Marigold Hotel; Hotel; The Devil Wears Prada; Salt, Fat, Acid, Heat; The Founder; Last Holiday;
The Hundred Foot Journey; Julie and Julia; The Food Network TV Shows (Chopped, Kids Baking
Championships, etc.); Hotel Rwanda; Big Night; Kitchen Nightmares

General Expectations of Students:

Student Handbook:
https://www.cosbyhigh.org/wp-content/uploads/2025/04/Final-Version-24-25-CHS-Student-Ha
ndbook.pdf?x26383

Cell Phone Policy: Cosby High School has adopted a NO Cell Phone Policy. Students will not have
access to their electronic devices during the school day. This includes cell phones, smart
watches, tablets, or other electronic devices.
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Bathroom/Tardy Policy: If you are not in your seat working on bellringer when the bell rings you
will be counted tardy. If you have an excuse/hall pass, place it in the tardy box otherwise it is
unexcused. No restroom breaks the first or last 15 minutes of class. 5 trips to the bathroom per
semester. Sign out on the log sheet and take the hall pass. Sign back in when you return.

Student Requirements:
e |f you are absent, you are responsible for missed work. You have five days to make up
missed assighnments. Students may discuss missed work with me before or after class.
Students may not use instructional time for make-up work.
e Students will participate in school based enterprise (Coffee Bar, Catering, and Food
Service)
e Personal hygiene: shower, clip and scrub your fingernails. No nail polish, no fake nails,
no jewelry, freshly washed uniform and apron. Exceptions may be made on a case by
case basis.

Communication:

It is important that | am made aware of any needs the student has that are not currently being
addressed. The student should speak with me and ask for accommodations when necessary.
This includes tutoring, seating arrangements, hearing or vision difficulties, or any other situation
that would take away from student learning.

Academic honesty:

This is demonstrated by students when the ideas and the writing of others are properly cited;
students submit their own work for tests and assignments without unauthorized assistance;
students do not provide unauthorized assistance to others; and students report their research
or accomplishments accurately. Any student that is not following the honor code will receive a
grade of zero. Any student allowing another student to copy their work will also receive a grade
of zero.

Religious Policy:

Religious themes may be a part of the curriculum for school-sponsored activities and programs
provided it is essential to the learning experience in the various fields of study and is presented
objectively; The inclusion of religion shall be for educational purposes only; The emphasis on
religious themes should be only as extensive as necessary for a balanced and comprehensive
study of the curriculum. Such studies shall never be used to proselytize, establish, foster, or
demean any particular religion, religious tenets, or beliefs; Student-initiated expressions to
guestions or assignments which reflect their beliefs or nonbeliefs about a religious theme shall
be accommodated.
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Thank you for taking the time to review the class syllabus. | look forward to this year.
Please sign and return this section for 5 points.

Guardian Signature Date:




Student Signature Date:




